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TeamViewer Remote Access and Support Enables Health Point

Neurodiagnostics to Ensure the Reliability and Quality of EEG Devices
Health Point Neurodiagnostics uses TeamViewer’s remote connectivity platform to monitor
mobile devices and data

TAMPA BAY, Fla., September XX, 2022 — Health Point Neurodiagnostics, a premier remote diagnostic test
provider, is using TeamViewer to increase the reliability and quality of their remote EEG ambulatory
mobile testing. Thanks to TeamViewer’s secure Remote Access and Support solution, Health Point
Neurodiagnostics technicians can conduct intermittent monitoring every two hours to ensure the EEG
records and video data quality is as expected.

As a fully HIPPA compliant solution provider, TeamViewer enables Health Point technicians to spot an
issue with the data, and notify the appropriate personnel needed to restore the data stream. This removes
the need for regular in-person checks and greatly reduces the possibility of an unsuccessful test. The
regular check-ins help to ensure the data stands up to audits, providing tangible results that the service
they provide is meeting particular specifications.

To date, Health Point Neurodiagnostics has easily passed every audit conducted while using the
TeamViewer software and connection reporting system.

“It’s vital for us to ensure the reliability and quality of our EEG devices for our patients,” says Kris
Raymer, Chief Technology Officer at Health Point Neurodiagnostics. “TeamViewer has allowed us to
remotely monitor our devices and troubleshoot any issues that arise. They have become a necessity in
mobile neurodiagnostics, and we couldn’t do what we do today without them.”

“TeamViewer is excited to see our solutions being used in such an important and critical industry,” said
Patty Nagle, President, Americas at TeamViewer. “We understand how crucial reliability and quality are
for the health care industry and are proud to team with Health Point Neurodiagnostics to help remotely
monitor their patients.”

Health Point Neurodiagnostics has increased the number of patients that can be served at any given
time, improving health outcomes from around 100 to 200 patients per month. As a result, the company
continues to expand, growing its workforce and creating more jobs throughout the country.

Read more about the use of TeamViewer Remote Access and Support at Health Point Neurodiagnostics
in the case study.

About TeamViewer

TeamViewer is a leading global technology company that provides a connectivity platform to remotely
access, control, manage, monitor, and repair devices of any kind — from laptops and mobile phones to
industrial machines and robots. Although TeamViewer is free of charge for private use, it has more than
620,000 subscribers and enables companies of all sizes and from all industries to digitize their business-


https://www.teamviewer.com/en-us/success-stories/health-point-neurodiagnostics/
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critical processes through seamless connectivity. Against the backdrop of global megatrends like device
proliferation, automation and new work, TeamViewer proactively shapes digital transformation and
continuously innovates in the fields of Augmented Reality, Internet of Things and Artificial Intelligence.
Since the company’s foundation in 2005, TeamViewer’s software has been installed on more than 2.5
billion devices around the world. The company is headquartered in Goppingen, Germany, and employs
around 1,400 people globally. In 2021, TeamViewer achieved billings of EUR 548 million. TeamViewer AG
(TMV) is listed at Frankfurt Stock Exchange and belongs to the MDAX. Further information can be found
at www.teamviewer.com.
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